Email Resources
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St. Cecilia Catholic School uses Constant Contact for sending mass email communications to
parents including: the weekly Insider newsletter, Insider Alerts, Daily Prayers and other

event specific emails throughout the year.

The school also uses FACTS Family Portal to allow teachers to send emails to parents -

either individually, as a homeroom, or as a grade level.

Depending on the email platform you are using, sometimes those emails can go to a
promotions / spam / junk folder. We have compiled some resources below from Constant
Contact and FACTS to assist parents in safelisting the emails from St. Cecilia Catholic School
so they go directly to your inbox. These resources will help ensure that you are not missing

important information being sent from the school.

Safelist Emails in AOL, AT&T, Comcast, Gmail, Outlook/Hotmail, Verizon, and Yahoo

This link includes information on how to Safelist St. Cecilia emails from ending up in
promotions / spam / junk. While the link above is from Constant Contact, the same
procedures apply to emails from FACTS sent by teachers and this information linked above

can be used to make sure emails from both systems are being sent directly to your inbox.

Safelist Constant Contact Web Domains in a Security Program

This link includes information on Constant Contact URL's and IP addresses that Constant
Contact uses to send emails. This information is helpful for corporate email systems as you
may need to provide this information to IT administration to make sure emails are going to

your inbox.



https://knowledgebase.constantcontact.com/articles/KnowledgeBase/5873-adding-email-addresses-to-a-safe-sender-list?lang=en_US
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/5800-safelisting-constant-contact-website-with-your-security-program?q=safelist&pnx=1&lang=en_US
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Safelist FACTS Web Domains in a Security Program
FACTS has provided the following IP addresses that they use to send emails. Like the
Constant Contact list, this information is helpful for corporate email systems as you may

need to provide this information to IT administration.

mtalOl.renweb.com 52.170.188.26
mtal02.renweb.com 52.170.190.246
mtal03.renweb.com 52.170.188.73
mtal04.renweb.com 52.226.69.39
mtal05.renweb.com 52.226.64.115
mtal06.renweb.com 52.186.84.195
mtal07.renweb.com 52.224.54.97
mtal08.renweb.com 52.186.25.65
mtal09.renweb.com 52.186.27.45
mtal10.renweb.com 52.224.70.197
mtalll.renweb.com 52.186.27.177
mtall2.renweb.com 52.224.66.144
mtal13.renweb.com 52.186.30.68
mtall4.renweb.com 52.186.27.132
mtall5.renweb.com 52.179.125.194
mtallé.renweb.com 52.179.121.78

Include spf.renweb.com (include:spf.renweb.com) in their SPF record also.
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